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Editors Desk 

Welcome to CiMSO News… 

Edition 3 for 2017  

 
 

Greetings from CiMSO in Cape Town. 

In this Newsletter 
¶ News from the Asia Region: 

CiMSO in Thailand 

¶ News from the Africa Region: 

On-line Group Bookings 

¶ Top 10 list – Lodging Software 

¶ Frequent Questions 

¶ Visionary Municipality 

¶ Welcome to Univision-VRS 

 

Your feedback 
As always, we appreciate your 

suggestions and feedback. Please send 

us your information, pictures, and 

feedback to:  

 marketingza@cimso.com  

 

NEWS… 

from the Asia region 

Expanding the CiMSO footprint in 

Thailand 

Thailand is listed by UNWTO, the United 

Nations World Travel Organisation, as 

the 11th most popular destination for 

international tourism arrivals 

worldwide. 

In 2015 some 29.881 million 

tourists visited amazing Thailand. 

 

During the first week of May 2017 

CiMSO participated in SMART MICE 

Thailand 2017, a high-level MICE 

conference held at the Marriot in 

Bangkok. 

The Thai Governmental Agency, 

Thailand Conventions and 

Exhibitions Bureau – TCEB - 

manages and promotes MICE 

tourism in Thailand. 

The event was organised by TCEB as 

a precursor to the Tourism 

Technology Asia Exposition which 

was held in Singapore from 26 to 28 

July 2017. 

Interest in CiMSO’s CRM and 

document management 

facilities 

 

The TCEB Executive, left to right, 

Senior Manager Suratsa Thongmee, 

Senior Manager Waraporn 

Sornprom   and Director Jaruwan 

Suwannasat, graced the CiMSO 

stand with their presence. 

CiMSO’s CRM, communications and 

document management 

capabilities received keen interest 

at the conference, and the TCEB 

Executive invited CiMSO to 

Bangkok for a detailed presentation of 

the CiMSO Suite. 

 

CiMSO CEO Pieter Roux and Asia Business 

Development Manager Alvin Kor at 

SmartMice Thailand 2017 

The CiMSO family continues to grow 

worldwide, with more than 497 

installed servers in 13 countries, 

synchronising information for 273 

geographically distributed servers 

across the globe and managing 

hospitality and lodging for 72,627 

potential bed nights daily.  

At this moment some 3,252 users 

manage membership and loyalty 

facilities for several million members 

and 864 touch screen points of sale 

process millions of transactions for 

thousands of stock items. 

Welcome to the world CiMSO software. 

Johan Marais – Editor 

 

NEWS… 

from the Africa region 

On-line Group Bookings Portal 

During January 2017, CiMSO launched 

its On-line Group Bookings portal for 

Hotel- and Resort Groups. In April 2017 

the Namibia Wildlife Resorts (NWR) 

implemented the facility, allowing 

travel agents from across the world to 

mailto:marketingza@cimso.com
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do group bookings through CiMSO’s on-

line group bookings portal.   

“NWR is now able to provide their 

Travel Agents and Tour Operators the 

ability to make fast group bookings from 

anywhere in the world, including 

expo’s, their office, or their home, and 

to receive near real time confirmation 

of availability” says Cheryl le Roux, 

CiMSO’s Development Manager.   

 

The benefits of COGB for property 

groups include: 

¶ Increased occupancy and revenue 

¶ Controlled, secure access with real 

time availability 

¶ Control of the guest relationship 

from the outset 

¶ Empowering Travel Agents and 

Tour Operators 

¶ Fully integrated into the bookings 

grid, with real time confirmation to 

guests 

CiMSO provided NWR with an on-line e-

learning program to fully equip their 

users, Travel Agents and Tour 

operators. 

The Top 10 “Must- have-

features” for your Software 

(Part II) In our previous Newsletter, we 

discussed the first 5 “Must-have” 

features for software in the hotel, 

lodging and guest-house space. These 

features are required in order to 

keep your business moving forward 

and increase productivity, 

effectiveness and efficiency.  

In our previous newsletter, as 

posted on cimso.com/news, we 

discussed, 

1. “Turn-Key” Solution 

2. Reporting (intelligence) 

3. Click, drag & book/change  

4. Rate Planning Management 

5. On-line bookings 

We will now cover the  remaining 5 

“must-have” features for your 

hotel or lodging establishment:  

6. Integrated with optional 

facilities 

Your software 

should be a fully 

integrated 

solution, allowing 

you (based on 

your business requirements) to 

optionally switch on functionality 

such as Reservations-, Stock-, 

Restaurant-, Bar-, Activity-, Spa, 

Back-office and Document 

Management. These basic lodging 

functionalities should not be linked 

through expensive interfaces and 

extra license costs, but through 

seamless integration. 

7. Single & Multi-property 

Synchronization 

Whether you have a single property 

and want to have full remote 

functionality from anywhere in the 

world to keep your finger on the 

pulse, or if you have multiple 

properties that needs to 

synchronize allowing head-office 

central visibility and control over 

bookings, stock and sales… either 

way, your software needs to 

provide you with a near-real-time 

synchronization functionality. 

8. Marketing and 

Communication 

Marketing intelligence is 

critical to allow 

successful marketing 

campaigns and your 

software should provide 

the ability to set-up and draw reports 

from your database. Communication is 

the 2nd step with your software allowing 

you to communicate through mass/bulk 

sms, fax and e-mail campaigns. 

9. Upgrades & Support 

You can have all 8 previously mentioned 

features in your software, but if your 

software does not stay in lock-step with 

current technologies through annual 

upgrades, then you might sit with an 

outdated solution within 2 – 3 years. 

Keeping in-mind that Software is not 

“magic” you will from time-to-time run 

into problems and when you do, you 

want a software company that provide 

professional, timely and 24x7 support 

for you and your staff.  

10. Quality Control and Industry 

Standards  

Your software company should be able 

to provide their professional services in 

compliance with ISO9001(3) quality 

control.  In addition, the software needs 

to be aligned with international industry 

standards, such as the American Hotel 

and Lodging Association (AHLA), 

Generally Accepted Accounting 

Principles (GAAP) and International 

Financial Reporting Standards (IFRS). 

 

 

 

 

For questions regarding any of the 

above features, do not hesitate to 

contact the editor at: 

marketingza@cimso.com 
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Frequent Questions: 

Does CiMSO provide remote access 

support as part of their support and 

training services? 

CiMSO offers three options for the 

delivery of training and consulting 

services: 

Option 1: Training at Customer Site, 

offers the benefit of group staff training, 

delivered at your establishment, using 

your facilities.  This option offers the 

lowest cost per student since you only 

cover the subsistence and travel 

expenses of a single CiMSO consultant. 

Option 2: Training at CiMSO offices, 

offers the benefit of training facilities at 

our Somerset West Offices. This option 

is especially favourable for individual or 

small group sessions requiring 

consultancy from our specialist team. 

Your cost per student may be slightly 

higher since you have to cover 

subsistence and travel costs for all your 

staff. 

Option 3: Remote Internet Training, 

should only be considered if you have 

fast, stable internet connectivity.  As a 

certified Microsoft partner, CiMSO 

offers remote training via Skype, for up 

to 8 hours per day. You require a venue 

with suitable audio-visual equipment to 

facilitate user to trainer interaction over 

video, with adequate voice and sound 

facilities. This option is most suited to 

smaller groups with limited training 

requirements. 

 

Coming Soon: 

 CiMSO is currently developing e-

training modules for on-line, user 

interactive training. This will offer our 

customers on-line e-training curricula 

with full certification. This option will 

become available in 2018. 

 

Visionary Municipal 

resort roll out CiMSOweb 

on-line reservations 

Overstrand Municipality is leading 
the local government space with 
their vision to offer resort-guests 
the convenience of real-time, on-
line reservations, directly from 
their Overstrand website.  

CiMSO Business Solutions Africa 
was selected through a tender 
process as the on-line reservation 
solution provider for Overstrand 
Municipality's 4 resorts. CiMSO's 28 
years of experience allowed them 
to lead the project, installing a fully 
integrated on-line synchronized 
reservation solution. 
 

Benefits to Overstrand Municipality 

includes: 

V Allowing personnel to focus on 
guests, rather than 
administration 

V Have immediate visibility  and 
availability of future 
reservations and waiting lists 

V Rates & web content controlled 
real time from Municipal server 

V Higher productivity through 
next generation technology 

V Ability to keep campers and 
guests informed through 
integrated communication 
facilities 

V Single and bulk sms and e-mail 
blasts communication for direct 
marketing 

V Extensive customer relationship 
management (CRM) capabilities 
with guest preferences and history 

V Ability to easily add other 
Overstrand Municipal resorts as and 
when ready 

CiMSO’s MD Pieter Roux says: 
“CiMSOweb’s integrated, on-line 
reservations system provide guest with 
a fast, easy way to evaluate their 
options and confirm their reservations – 
all in real time. It frees up the staff to 
focus their attention on guest service 
delivery - a win-win situation for 
everyone”. 
http://www.overstrand.gov.za/en/ 

A hearty welcome to the 

CiMSO family… 

In this edition we welcome the 

remaining properties of the VRS 

team 

VRS invested in CiMSO’s customer 

centric ERP solution which integrates 

their 16 resorts to their Pretoria head-

office and central reservations offices.  

The remaining properties for their 

rollout includes:  

Little Eden 

Little Eden - set along the edge of a 
ravine in magnificent surroundings 
north-east of Cullinan, an easy and 
scenic 40 minute drive from Pretoria. 
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Little Eden is a nature lover’s paradise 
all about peace and serenity in idyllic 
natural surrounds. 

 

Manzi Monate 

 

Manzi Monate’s park-like green lawns 
and magnificent shady trees inspire 
everything that a “break-away from it 
all” should be – lazy days, gentle strolls, 
family fun and maybe even a picnic 
followed by a dreamy snooze under the 
trees! 

Enjoy a bushveld setting on this 
famously pretty resort just a 25-minute 
drive from Pretoria and an hour from 
Johannesburg. 

 

Caribbean Estates 

Caribbean Estates is an established 
development with magnificent villas 
available for purchase or to rent for the 
holiday of a lifetime. 

 

Bring your own boat or take advantage  

of the boats, jet skis and other 
equipment at Water World 
operating from the Old Pontoon. 

 

Uvongo River Resort 

 

Uvongo River Resort is an exclusive 
destination in the KZN South Coast. 
Located within a residential area on 
the Uvongo River, these distinctive 
Italian-inspired apartments are set 
in tranquil surroundings and offer 
the ideal getaway from city life. 

 

We welcome the following 

independent lodges and 

properties to the Cimso 

family:  

 

Brandberg White Lady 

Brandberg White Lady Lodge has 
become a destination of choice for 
nature orientated tourists looking 
for an experienced guide to take 
them on a wildlife safari in 
Damaraland, Namibia.   

 

When looking for a place where the 
sound of silence is deafening – 
Brandberg is calling you. 

 

Paragon Crescent Apartments 

 

Paragon in Windhoek Namibia have 8 
luxury suites providing up-scale self-
catering stay. 

Paragon Crescent is part of the Paragon 
Investment Holdings Group, a leading 
private equity and business 
management company, with 
headquarters located in Windhoek, 
Namibia. 

 

Ruacana Eha Lodge 

 

Ruacana Eha Lodge in northern Namibia 
is a natural gateway to the wonders of 
northern Namibia. This glittering oasis 
in the rugged landscapes, offers 
relaxation, conferencing and 
opportunity to come face-to-face with 
forgotten Africa. 

WELCOME TO THE CIMSO FAMILY! 

 

 

In our next edition: 

¶ Hot news from two leading 
international Expositions in Asia 

¶ CiMSO cements its position in the 
Thailand MICE market 

¶ Great new features in the CiMSO 
Rev 4.11 BACKoffice financial 
system 
 


