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Editors Desk

Welcome to 2017 and to our
newly formatted CIMSO
Newsletter written and compiled
at our CIMSO-Africa office in
Somerset West, South Africa!

In this Newsletter

9 Our experience in the market
Customer Questions
Software exchange

CiMSO grows

Relaunching website

New customers joining the
CiMSO family
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LAUNCHES A NEW WEBSITE!!
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...and much more!!
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Southern Africa and Africa

Based on Statistics South Africa's
Tourist  Arrival
figures for
South

Africa, arrivals

show an
aggressive

41.7% growth
from Asia

arrivals and a 37% growth from
Middle East compared to the same
time in 2015 (Jan-July). Specific for
monthly July period, China and France
have been mentioned, growing 63%
and 40% respectively. Furthermore,
the Western Cape experienced a
“bumper” season with operators
struggling to find rooms during the
season. However, the remaining
challenge is still to increase
occupancy outside of the peak season
time-frames.

Namibia's hospitality industry shows
best occupancy in 2016 in years and
are experiencing better balance
between local and international
tourists. Botswana is investing with
the Botswana

Tourism Organization in
partnership with Water
Utilities Corporation,
planning to open dams for
leisure and recreational
activities around 2018. We
have seen a keen interest
coming from Botswana
properties and academia,
however Zimbabwe's
political and financial challenges still
place a damper on their tourism, as
well as business and government
spending.

Hotel Groups including Tsogo Sun,
Hilton, Marriott, Carlson Rezidor, are
all investing in Africa with big projects
on the cards. Radisson have relocated
their regional head-office from Dubai
& Paris to Cape Town. In turn, Africa
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is responding with expansion and
upgrading of airports, but more is
needed from governments to make it
easy and
pleasant for
both tourist and

business
travellers... For
many tourists,
Africa is
becoming  the
“experience” vacation from both
developed and developing countries
and although the large city hotels
provide great vacation experiences,
the small intimate, service oriented
lodges are becoming ever-more
popular

Through the logistical challenges that
these properties experience,
INNkeeper has proudly seen itself as a
solution to both the city hotel and the
intimate, remote lodge, alike.

The local South African tourists are
still taking their holidays, albeit
preference to local vacations because
of the weak Rand. South Africa's Fitch
and S&P Global Rating are still
hanging over South Africa and will be
closely looking
at South Africa's

political
behaviour, still
posing the risk
to be
downgraded to
“junk  status”.

Although
expected and
worked into

market cap values, this will have a
negative economic impact although it
should not have a direct negative
impact for international visitors. The
local tourist should still be a market
to be focused on, as many will not be
able to afford overseas vacations,
even with BREXIT causing the British
pound to depreciate.
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One thing is for certain: the Southern African hospitality and
tourism sector is expected to grow in 2017 and will be one of
few industries that can positively impact unemployment,
especially the 35.8% South African unemployment rate for 15
— 34 year-old South Africans. This is a plea to all African

governments: make our tourist ad customs processes more

effective efficientand visitor friendly

Asia Pacific (from our Singapore office)
According to the September 2016 issue of the UNWTO World
Tourism Barometer, Asia Pacific has experienced the highest
growth across
the world,
with a 9%
arrivals
growth during
1st half 2016.
This is driven
predominantl
y by robust
g intra-regional
B demand with
Oceania at
+10%, North-East Asia and South East Asia both at over 9%

and South Asia at more than 7%.

APAC's year to date 2016 growth figures (compared with
same period 2015) shows 8,8% growth. China has reported
double digit growth in expenditure on international travel,
with more than 20% growth in the first quarter of 2016,
benefiting APAC destinations.

Compared with August 2015, the Asia Pacific region reported
a 1.2% increase in occupancy to 73.3%. However, average
daily rate (ADR) dropped 2.0% to US$98.38, and revenue per
available room (RevPAR) dipped 0.8% to US$72.11.

Your feedback

As always, we appreciate your suggestions and feedback.
Please send us your information, pictures, feedback to:
marketingza@cimso.com Thank you for being part of the
CIMSO-INNkeeper family.

?’M/«)m

Johan Marais — Editor
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Software Exchange Program

Have you ever been in a situation where you purchased or
invested in something and because of unforeseen
circumstances, you need to change?

y
W

“As business owners or managers, our customers need to be
able to make quick decisions and the last thing they need to
worry about is what impact the decision will have on their
Property Management Software,” says sales and marketing
manager, Johan Marais.

CiMSO customers are in a position where they can exchange
software, for instance: if a Hotel or Lodge needs to scale
down in a certain part of the business, but are planning to
grow in another, it is possible to exchange the under-utilized
license/s towards any other future license purchases.

“We need to be flexible for our customers and do what no
other software company does”, says Pieter Roux, MD of
CiMSO

Questions from our customers

What remote and/or multaccess options does
CIMSO provide, so that | can access my INNkeepe

System from anywhere?
CiMSO provides multiple options, but allow us to summarize
three options you can use:

Optionl: CiMSO is an accredited Windows Partner and our
CiMSO suite of products is Windows-based.

For smaller
properties, you can
access your main
branch/property using
the standard Microsoft Applications like Remote Desktop.
However, this would not be ideal for frequent access or for
multi-property companies or large properties.
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Option 2: Larger multi-site properties can use CiMSO's
Mobile User, allowing full access and synchronization to all
functionality, from anywhere in the world. Examples of
customers using CiMSO's

- Mobile  User, includes
l owners, financial
controllers and/or

Mobile

managers and  remote
mobile workers. The other
functionality of CiMSOQO's
Mobile User, is the ability
to always have an updated
back-up of the latest
aspects of your business, as long as you are connected to the
internet.

“The features provided by CiMSO's Mobile User, gives owners
and executives the ability to always be informed and allow
them live, full access to any report or functionality on the
system”, says Francois Le Roux, CiMSO Africa's Operational
Manager. “It also serves as a full-back-up of the property
server”, he says.

Option 3: CiMSO Private Cloud solution allows our customers
to have a full Cloud Server functionality, allowing the
standard “always-on” and “always available” benefits of the
cloud that synchronize with the local property server. In
addition, CiMSO

provides the 6 5

ability for .‘ Property 1 Toperty

properties to still - W e
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functionality  to 'ilJJUS) ) w B

process any
J

Private Cloud:
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transaction
locally, even if the K
internet is down.

“Our customers

cannot let their i‘ Property 3

guests wait”, says - W

CiMSO Systems Consultant, Hanlé van Niekerk; “and as we
use CiMSO INNsync to ensure synchronization between cloud
servers, local servers and web services (for internet
bookings), all servers will synchronize all services
immediately when internet connection is recovered and that
is exactly what our multi-property customers need for their
remote locations.”

Africa — Cape Town Asia — Singapore
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How can my INNkeeper softieahelp me with my

safety and security procedure at my Hotel?

The question should actually be... how can you NOT use your
INNkeeper software as part of your safety & security
procedure?

INNkeeper allows you to select all your guests that are
checked into your property and communicate any message
directly to their cell-phones, through the CiMSO Software.
“This is an excellent feature to make part of your Safety and
Security procedures and front desk staff should be
comfortable to do this quickly and easily”, says Systems
Consultant, Mauritz Nortjé.
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Nortjé added that additional uses for this integrated tool is to
send out early warning messages to self-drive guests about
road conditions, closures, unrest, or simply bad road
conditions.

CiMSO grow in Afrigand Asia

Cape Town Office: We would like to welcome Suné
Geldenhuys that started in August 2016 at CiMSO Business
Solutions Africa's office in Somerset West, South Africa.

Suné comes from a caring and retail background and she will
be the voice that you will hear when calling our Africa CiMSO
office.

Apart from receptionist, switchboard and general
administrative tasks, Suné will also help drive business
through setting up demonstrations and
appointments for potential customers
together with CiMSO's marketing and sales
department.

We wish Suné all the best in her new role
and for helping to take CiMSO as a next
generation business solution provider to the next level.

Singapore Office: Cimso Asia
closed an agreement with ITE
(Institute of Education) College
Singapore late in 2016, taking
on 2 interns in Singapore to

Indonesia - Jakarta
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address specific in-job training for close to 3 months. This
program is supported by the Singaporean Government and
was signed by (fltr) Mr. Pieter Roux, CiMSO MD; Mr Sim Wei
Choon and Mr Darren Quek (Senior Lecturer & HR
Administration) from School of Business & Services at ITE
College in Singapore.

In addition to general tasks, the
interns were focusing on CiMSQO’s
e-learning project to assist in
designing a foundation for on-
line e-learning and “just-in-time”
training strategy. More about this
project during  our next
Newsletter.

Welcome to the CiMSO family!

Exclusive City Accommodatieape Town, South

Africa

Cape Town City Accommodation offers affordable, safe, high-
quality self-catering apartments for overnight and short-term
stays throughout the
city of Cape Town.
As part of the City
Accommodation
Group, Exclusive City
Accommodation in
Cape Town, allow
guests to stay at
one of two locations
namely  Claremont
underneath  Table
Mountain in the Southern Suburbs or at Century City,
towards the Northern suburbs view on Table mountain and
Table Bay.

These self-catering apartments can be booked on-line
through INNkeeper's CiMSOweb on the City Accommodation
Website.

305 Guesthouse, Amanzimtoti, Kwazhktal,
South Africa

305 Guest House is a renowned luxury 4 star hotel looking
out at 180 degree view of the sea, showing off the deep blue
and turquoise water. Modern and contemporary in
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style, this sophisticated Guest House is a classic on Durban’s
south coast and is instilled with genuine East Coast Indian

conviviality.
=
ceecosd Floeese

305 use INNkeeper to interface to

Siteminder, allowing on-line
bookings to automaticall

& Y P e
populate the SOUTH AFRICA

INNkeeper
reservations-
grid.

e

Jolene Els,
General
Manager, says:
we exactly
received  what
we asked for and
our reservations-productivity has now increased by 75%, with
excellent support from CiMSQ's KZN partner, James Sharkey
from Key Computers. | looked at 3 different solutions and
apart from the professionalism, | exactly received what was
promised. “

NOMAD Group, Belvedere Estatdohannesburg,
South Africa

See Africa through the passionate eyes of the Nomad team
and find out more about the unique destinations they visit on
their travels.

NSMAD

ADVENTURE TOURS

Belvedere Estate is part of the NOMAD Group of companies
and Belvedere expanded their operation by including
CiMSO's cash-books and internet bookings with CiMSOweb to
it's INNkeeper Reservations and Restaurateur software.

Using Belvedere as a “pit-stop” and overnight lodge for
guests and trucks, Nomad plans to increase occupation rate
through on-line reservations with CiMSOweb.

Indonesia - Jakarta
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Kwalape Safari Lodge&Chobe , Botswana

Kwalape Safari Camp in Chobe, Botswana is one of Cimso's
first customers in Botswana. Kwalape has experienced
positive growth during the past few years and upgraded their

software to INNkeeper version 4.03 end of 2016 while adding
additional point of sales and administrative licenses.

Kwalape also took the opportunity to retrain staff to ensure
full utilization of INNkeeper features and functionality on the
latest version.

NUST(Namibia University of Science & Technology)

—Windhoek, Namibia

Cimso Business Solutions Africa 's Educational program, allow
educational facilities to register to receive a donation of the
Cimso ERP Hotel and Lodging Software Suite, allowing their
students to get first hand experience and certification on
Cimso's INNkeeper suite of programs.

’ NAMIBIA UNIVERSITY
OF SCIENCE AND TECHNOLOGY
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One such facility is the NUST in Windhoek Namibia. During
the last quarter of 2016, Cimso upgraded NUST licenses to
the latest version 4.03 and provided training to the lecturers,

equipping them with the latest updates and information
regarding the Cimso ERP Hospitality and Lodging Suite.

To receive a copy of Cimso's Policy on Donations & Support
to Educational Institutions, please contact your local Cimso
office.

Grain SA’s-—-NAMPO Expo
Bothaville, Free State, South

Africa

The largest agricultural expo in South
Africa is Grain South Africa's annual
NAMPO Expo held in Bothaville, Free State.

7

OESDAG/HARVEST DAY

The Expo have an exhibitor area of 187,690m2 hosting more
than 650 exhibitors.

Cimso implemented their INNkeeper reservation solution to
host some of the 70,000 visitors at the local Hotels, Lodges
Guesthouses and B&B's.

Cimso's INNkeeper solution assisted visitors to
x Oudtshoorn, South Africa's KKNK(Klein Karoo
Nasionale Kunstefees) festival since 2009,
NASloﬁiAIEg allowing the same experience to be utilised for
the NAMPO Expo.

Green Shield Irrigation ServieeSingapore

Green Shield is a company providing a probe that responds
instantly to any change in soil moisture, providing full control
over precision irrigation, soil hydrology monitoring and crop
yield optimization.

Although nothing to
do with hospitality, 4

Green Shield has )

chosen t'o install GREEN SHIEI
Cimso's integrated

Clientmanager, Inventory manager with  financial
management including Debtors, Creditors, Cashbooks, up to
Income Statement and Balance Sheet. Full reporting facilities
allows for local and remote management with
comprehensive reporting facilities through Cimso's various
Consoles.

Orchid Country Club (OCC3ingapore

It was in 1990 that the late Mr Ong Teng Cheong, then
Secretary-General of NTUC, set out the reasons of developing
a golf and country club for Singaporean workers. The first

Indonesia - Jakarta
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phase included Golf Driving Range, Golf Clubhouse and 9-
hole Golf course. Phase two included the Social Clubhouse,
Orchid Lodge, Golf Courses, as well as Bowling Alley. The
third phase development included multi-storey car park,
Olympic Pool and Sauna.

On 1 January 2017,
OCC went live with
the upgraded
finance solution in
addition to the
integrated
reservations  and
stock management.
Cimso is excited
about the
opportunity not
only for OCC, but
also the features
and ability to provide a single integrated software solution to
OCC, including reservations, stock management and financial
management services on a single platform to the club. The
OCC roll-out positions Cimso as a prime solutions-provider to
Singapore and International Clubs around the world.

VillaSamali in Singapore

This ravishing villa-in-a-room boutique hotel, one-of-a-kind in
the Malaysian capital city Kuala Lumpur, has extended it’s
presence into Singapore. Tucked within an upscale locale at
Labrador Park, minutes drive from Singapore city centre, Villa
Samdhi hosts a collection of 20 contemporary Asian-inspired
rooms, providing ample spaces that are accented with a
collage of elements to create a raw yet sophisticated Asian
dwelling.
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Cimso installed their INNkeeper Suite, including Reservations,
Restaurateur and Inventory management.

The installation was during December 2016 and Cimso
provided a full “turn-key” solution, including setting up of
rooms, rates, stock personnel and provided on-site training to
staff.

“As with all our customers, we are especially honoured to
have Villa Samadhi Singapore as part of our customer base in
South East Asia”, says Cimso Asia's Operations Manager,
Andrew Marshall.

Aranda Country ClubSingapore

Aranda Country Club is a proprietary Club of the Pasir Ris
Resort Pte Ltd, a wholly owned subsidiary of the Singapore
Labour Foundation. Aranda Country Club has been opened to
members since March 1995 and has a member base of over
2,000 active members.

The Aranda Country
Clubhouse has a
built-area 32,380
square feet, with a
total land spread of
over 200,000 square
feet, consisting of
facilities such as

executive suites,
restaurant, jackpot
room, lounge,

swimming pool and
fitness &  weight
room, to name a few.

Aranda requested installation of Cimso's INNkeeper
reservations and Clubmanager, as well as Restaurateur and
Activity Scheduler.

“Aranda was looking for an integrated solution and Cimso's
Integrated ERP Software Suite was exactly what they
needed... but the most important to Aranda was Cimso's
Clubmanager allowing them detailed Membership
management,” says Cimso Asia's Marketing Manager, Alvin
Kor.

Welcome to all our newustomers!
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